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Terms and Conditions
For Accommodation Contracts
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Scope of Application
Article 1

1.

Contracts for Accommodation and related agreements to be entered into
between this hotel (hereinafter referred to as the “Hotel””) and a guest who
wishes to stay at the Hotel (hereinafter referred to as the “Guest”) shall be
subject to these Terms and Conditions. Any matters not provided for herein
shall be governed by applicable laws and regulations (including laws and
regulations or those based upon laws and regulations; the same shall apply
hereinafter) and/or generally accepted practices.

In the case when the Hotel has entered into a special contract with the Guest
insofar as such a special contract does not violate applicable laws and
regulations and/or generally accepted practices, such a special contract shall
override the conflicting provisions of these Terms and Conditions,
notwithstanding the preceding Paragraph.

Application for Accommodation Contracts
Article 2

1.

A guest who intends to make an application for an Accommodation
Contract with the Hotel shall notify the Hotel of the following items:

(1) Name of the Guest(s);

(2) Date of accommodation and estimated time arrival;

(3) Accommodation Charges (pursuant, in principle, to the Basic

Accommodation Charges listed in the Attached Table No. 1); and

(4) Other items deemed necessary by the Hotel.
In the case when the Guest requests, during his/her stay, an extension of the
accommodation beyond the period of his/her stay pursuant to subparagraph
(2) of the preceding Paragraph, it shall be regarded as an application for a
new Accommodation Contract at the time such a request is made.

Conclusion of Accommodation Contract, etc.
Atticle 3

1.

A Contract for Accommodation shall be deemed to have been concluded
when the Hotel has duly accepted the application as stipulated in the
preceding Article. Provided, however, that the same shall not apply where
it has been proved that the Hotel has not accepted the application.

When a Contract for Accommodation has been concluded in accordance
with the provisions of the preceding Paragraph, the Guest is requested to
pay an accommodation deposit fixed by the Hotel within the limits of Basic
Accommodation Charges covering the Guest’s entire period of stay (it will
be 3 days when the period of stay exceeds 3 days) by the date specified by
the Hotel.

The deposit shall be first used for the Total Accommodation Charges to be
paid by the Guest, then secondly for the cancellation charges under Article
6 and thirdly for the reparations under Article 18 as applicable, and the
remainder, if any, shall be refunded at the time of the payment of the
Accommodation Charges as stated in Article 12.

‘When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
Provided, however, that the invalidation shall take effect only in the case
where the Guest is so informed by the Hotel when the period of payments
of the deposit is specified.

Special Contracts Requiring No Accommodation Deposit
Article 4

1.

Notwithstanding Paragraph 2 of the preceding Article, the Hotel may enter
into a special contract requiring no accommodation deposit after the
Contract has been concluded as stipulated in the same Paragraph.

In the case when the Hotel has not requested the payment of the deposit as
stipulated in Paragraph 2 of the preceding Article and has not specified the
date of the payment of the deposit at the time when the application for an
Accommodation Contract has been accepted, it shall be treated as if the
Hotel has accepted to enter into such a special contract prescribed in the
preceding Paragraph.
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Request for Cooperation in Infection Control Measures at Facilities
Atticle4-2
The Hotel may request cooperation fiom the Guest in accordance with the
provisions of Article 4-2, Paragraph 1 of the Hotel Business Act (Act No. 138
0f 1943).

Refusal of Accommodation Contracts
Atticle 5

The Hotel is entitled to refuse to accept the conclusion of an
Accommodation Contract under any of the following cases:

(1) Whenthe application for accommodation does not conform with the
provisions of these Terms and Conditions;

(2) When the Hotels is not in a capacity to accommodate the Guest
seeking accommodation in its lodging facilities;

(3) When a person under the age of 13 is, or is included in, the Guest
seeking accommodation;

(4) When the Guest seeking accommodation is deemed likely to behave
in a manner that will violate the law or will act against the public
order or good morals in regard to his’her accommodation;

(5) When the Guest seeking accommodation is identified as a member
of an organized crime group, or is involved with an organized crime
group or other antisocial force, as specified by the Act on Prevention
of Unjust Acts by Organized Crime Group Members (hereinafter
referred to as ““Organized Crime Group”),

(6) ‘When the Guest seeking accommodation is considered as a member
of a corporate body or other groups whose business is govermed by
an Organized Crime Group or similar groups;

(7)  When the Guest seeking accommodation operates or is considered
as a member of a corporate body whose board members belong to a
group that is deemed as an Organized Crime Group or similar
groups;

(8) When the Guest seeking accommodation is behaving in a way that
causes significant annoyance or discomfort to other guests;

(9) When the Guest seeking accommodation is a patient, etc. of a
specified infectious disease as defined in Atticle 4-2, paragraph 1,
item 2 of the Hotel Business Act (hereinafter referred to as "Patient,
etc. of Specified Infectious Disease'");

(10) When a violent act of demand is committed or a burden exceeding a
reasonable range is demanded with regard to accommodation
(excluding cases where the Guest seeking accommodation requests
the removal of social barriers pursuant to the provisions of Article 7,
Paragraph 2 or Article 8, Paragraph 2 of the Act for Eliminating
Discrimination against Persons with Disabilities (Act No. 65 of
2013; hereinafter referred to as the "Act for Eliminating
Discrimination against Persons with Disabilities");

(11) When the Guest seeking accommodation has repeatedly made a
request to the Hotel as specified in Article 5-6 of the Enforcement
Regulations of the Hotel Business Act as a request whose burden is
excessive in its implementation and which may seriously impede the
provision of accommodation-related services to other guests;

(12) When the Hotel is unable to provide accommodation due to natural
calamities, dysfunction of the facilities and other unavoidable
causes; or

(13) When the situation of the Guest seeking accommodation falls into
any of the followings, as stipulated by Article 9 of Nara City
Ordinance on the Enforcement of the Hotel Business Act and the
Assurance of Proper Operation of Hotel Business:

@) When he/she is heavily intoxicated, his/her speech or
behavior is extremely abnormal, or his/her body, clothes,
etc. are extremely unclean and may cause annoyance to
other guests;

(i)  When his/her application for an Accommodation Contract
with the Hotel was made outside of normal business hours;

(i)  When he/she is deemed unable to pay the
Accommodation Charges, etc. or other related expenses;
or

(iv)  When he/she either refuses to fill out the guest registration
form or declares false information therefor.
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Right to Cancel Accommodation Contracts by the Guest
Atticle 6

1.

2.

The Guest is entitled to cancel the Accommodation Contract by so
notifying the Hotel.

In the case when the Guest has cancelled the Accommodation Contract in
whole or in part due to causes for which the Guest is liable (except in the
case when the Hotel has requested the payment of the deposit during the
specified period as prescribed in Paragraph 2 of Article 3 and the Guest has
cancelled before the payment), the Guest shall pay cancellation charges as
listed in the Attached Table No.2. Provided, however, that in the case when
a special contract as prescribed in Paragraph 1 of Article 4 has been
concluded, the same shall apply only when the Guest is informed of the
obligation of the payment of the cancellation charges for cancellation
performed by the Guest.

Ifthe case when the Guest does not appear by 8 p.m. of the accommodation
date (2 hours after the expected time of arrival if the Hotel is notified of it)
without an advance notice, the Hotel may regard the Accommodation
Contract as being cancelled by the Guest.

Right to Cancel Accommodation Contracts by the Hotel
Atticle 7

1.

2.

The Hotel may cancel the Accommodation Contract under any of the
following cases:

(1) When a person under the age of 13 is, or is included in, the Guest;

(2) When the Guest is deemed either likely to behave, or have behaved,
in a manner that will violate the law or will act against the public
order and good morals in regard to his’her accommodation;

(3) When the Guest is considered as a member of an Organized Crime
Group or similar groups;

(4) When the Guest is considered as a member of a corporate body or
other groups whose business is govemed by an Organized Crime
Group or similar groups;

(5) Whenthe Guest operates or is considered as amember of a corporate
body whose board members belong to a group that is deemed an
organized crime group or similar groups;

(6) When the Guest is behaving in a way that causes significant
annoyance or discomfort to other guests;

(7) When the Guest is a Patient, etc. of Specified Infectious Disease;

(8) When aviolent act of demand is committed or a burden exceeding a
reasonable range is demanded with regard to accommodation
(excluding cases where the Guest requests the removal of social
barriers pursuant to the provisions of Article 7, Paragraph 2 or Article
8, Paragraph 2 of the Act for Eliminating Discrimination against
Persons with Disabilities);

(9) When the Guest has repeatedly made a request to the Hotel as
specified in Article 5-6 of the Enforcement Regulations of the Hotel
Business Act as a request whose burden is excessive in its
implementation and which may seriously impede the provision of
accommodation-related services to other guests;

(10) When the Hotel is unable to provide accommodation due to natural
calamities, dysfunction of the facilities and other unavoidable
causes;

(11) When the situation of the Guest falls into any of the followings, as
stipulated by Article 9 of Nara City Ordinance on the Enforcement
of the Hotel Business Act and the Assurance of Proper Operation of
Hotel Business:

@) When he/she is heavily intoxicated, his/her speech or behavior
is extremely abnormal, or hisher body, clothes, etc. are
extremely unclean and may cause annoyance to other guests;

(i)  Whenhis/her application for an Accommodation Contract with
the Hotel was made outside of normal business hours;

(i)  When he/she is deemed unable to pay the Accommodation
Charges, etc. or other related expenses; or

(iv)  When he/she either refuses to fill out the guest registration form
or declares false information therefor.

(12) When the Guest smokes in bed, causes mischief to firefighting
facilities or fails to comply with prohibitions under the Rules of
Conduct set out by the Hotel, provided, however, that such
prohibitions are restricted to particulars deemed necessary for fire
prevention.

In the case when the Hotel has cancelled the Accommodation Contract in
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accordance with the preceding Paragraph, the Hotel will not charge the
Guest for any accommodation services thereunder which he/she has not
received.

Registration

Atticle 8

1. The Guest shall register the following items at the front desk of the Hotel
on the day of accommodation:

(1) Name, address and contact information of the Guest(s);

(2) Inthe case of foreigners who have no domicile in Japan, nationality
and passport number;

(3) Dates of arrival and departure, and previous accommodation
location and next destination; and

(4) Other items deemed necessary by the Hotel.

2. In the case when the Guest intends to pay his’her Accommodation Charges
prescribed in Article 12 by any means other than Japanese currency, such
as traveler’s cheques, coupons or credit cards, these credentials shall be
shown in advance at the time of the registration prescribed in the preceding
Paragraph.

Occupancy Hours of Guest Rooms
Atticle 9
1. The Guest is entitled to occupy the contracted guest room of the Hotel from
3 p.m. to 12 am. the next noon. Provided, however, that in the case when
the Guest is accommodated at two or more consecutive nights in
succession, the Guest may occupy it all day long, except for the dates of
arrival and departure.
2. The Hotel may, notwithstanding the preceding Paragraph, permit the Guest
to occupy the room beyond the time prescribed in the preceding Paragraph.
In this case, extra charges shall be paid as follows.
Basic extension fee: room charge + service charge [room charge x 15%] +
consumption tax
(1) Up to 3hours: one-half of the basic extension fee
(2) More than 3 hours: full amount of the basic extension fee

Compliance with Rules of Conduct

Atticle 10
The Guest shall abide by and comply with the Rules of Conduct set out by the
Hotel which are posted within the premises of the Hotel.

Business Hours
Atticle 11
1. Business hours of the front desk, etc. of the Hotel are as follows. As for
business hours of other facilities, etc., the Hotel will notify the Guest of the
details by the service directory in guest rooms, etc.
Service hours of the front desk, cashier’s desk, etc.:
(1) Closing time None
(2) Frontservice 24 hours
2. Business hours specified in the preceding Paragraph are subject to
temporary changes due to unavoidable causes of the Hotel. In such a case,
the Guest will be informed by appropriate means.

Payment of Accommodation Charges

Atticle 12

L. The breakdown of the Accommodation Charges, etc. that the Guest shall
pay is as listed in the Attached Table No.1.

2. Accommodation Charges, etc. as stated in the preceding Paragraph shall be
paid by cash or by other equivalent means such as traveler’s cheques,
coupons or credit cards recognized by the Hotel.  Payment shall be made
at the front desk at the time of the departure of the Guest or upon request by
the Hotel.

3. In the case where the Guest did not stay at the Hotel at his/her discretion
notwithstanding that the Hotel had offered himv/her a room for his/her use,
Accommodation Charges will be due and payable.

Liabilities of the Hotel

Article 13
The Hotel shall compensate the Guest for the damage if the Hotel has caused
such damage to the Guest in the fulfilment or the nonfulfillment of the
Accommodation Contract and related agreements, provided, however, that this
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shall not apply in cases where such damage has been caused due to reasons for
which the Hotel is not liable.

Handling When unable to provide Contracted Rooms
Atticle 14

1.

The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable with the consent of the Guest.

When the Hotel is unable to make such an arrangement of other
accommodation notwithstanding the preceding Paragraph, the Hotel shall
pay the Guest a compensation fee equivalent to the cancellation charges,
given that the compensation fee shall be applied to the reparations.
Provided, however, that when the Hotel cannot provide accommodation
due to causes for which the Hotel is not liable, the Hotel shall not
compensate the Guest.

Handling of Deposited Articles
Atticle 15

1.

The Hotel shall compensate the Guest for damages to articles the Guest has
deposited at the Front Desk when said articles have been lost, broken or
suffered other damage, except when the result of force majeure. Provided,
however, that when the type and value of such items has not been reported
in advance by the Guest, the Hotel shall compensate the Guest for the loss
of valuables up to a maximum of 150,000 yen, except in cases where loss
or damage was caused intentionally or by gross negligence on the part of
the Hotel.

The Hotel shall compensate the Guest for damages to articles, money and
valuables the Guest has brought into the Hotel and has not deposited at the
Front Desk, when damages including loss or breakage were caused
intentionally or by negligence on the part of the Hotel.  Provided,
however, that when the type and value of such items has not been reported
in advance by the Guest, the Hotel shall compensate the Guest for the loss
up to a maximum of 150,000 yen, except in cases where loss or damage
was caused intentionally or by gross negligence on the part of the Hotel.

Custody of Baggage and Belongings of the Guest
Atticle 16

1.

When a baggage of the Guest is brought into the Hotel before his/her
arrival, the Hotel will hold itself responsible to keep the baggage only if the
Guest’s request to the Hotel to keep it for him/her has been accepted in
advance by the Hotel. The baggage shall be handed over to the Guest at the
front desk at the time of his’her check-in.

When the baggage or belongings of the Guest is found left after his/her
check-out, and the owner of the article is identified, the Hotel shall inform
the owner of the article left and ask for further instructions from the owner.
When no instruction is given to the Hotel by the owner or when the
ownership is not confirmed, the Hotel shall keep the article for 7 days
including the day it is found. The Hotel shall tumn it over to the nearest police
station after the seven-day period elapsed.

The Hotel’s liability in regard to the custody of the Guest’s baggage or
belongings in the case of the preceding two Paragraphs shall be interpreted
and construed mutatis mutandis in accordance with Paragraph 1 of the
preceding Atticle in the case of Paragraph 1 of this Article, and with
Paragraph 2 of the preceding Atticle in the case of Paragraph 2 of this
Article.

Liability in regard to Parking
Atticle 17

The Hotel shall not be liable for the custody of the vehicle of the Guest when the
Guest utilizes the parking lot within the premises of the Hotel, as it shall be
regarded that the Hotel merely offers the space for parking, whether the key of
the vehicle has been deposited to the Hotel or not. Provided, however, that the
Hotel shall be liable for compensation to the Guest for the damage suffered by
the Guest as a result of intention or negligence on the part of the Hotel in regard
to the management of the parking lot.

Liability of the Guest
Article 18

The Guest shall compensate the Hotel for the damage suffered by the Hotel as
aresult of intention or negligence on the part of the Guest.
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Goveming Law & Jurisdiction

Atticle 19
Any and all disputes arising out of or in connection with a Contract for
Accommodation and any agreements related thereto between the Hotel and a
Guest is governed by and construed in accordance with the laws of Japan, and
shall be subject to the exclusive agreed jurisdiction of the District Court or
Summary Court having jurisdiction over the location of the head office of the
Hotel in the first instance.

Revision of the Terms and Conditions
Article 20

1.
2.

The Hotel may revise these Terms and Conditions at its own discretion.
The Hotel will announce the change of the Terms and Conditions by
posting the revised Terms and Condition in conjunction with its effective
date on the Hotel Website (https://www.noborioji.com/en/privacy/) by the
effective date.

A Guest who makes reservation on or after the effective date of the revised
Terms and Conditions is deemed to have agreed the change of the Terms
and Conditions.

Attached Table No. 1.

The breakdown for Accommodation Charges, etc.
(Ref. Paragraph 1 of Article 2 and Paragraph 1 of Atticle 12)

Contents

Total Amount to be paid by the Guest

(1) Basic Accommodation Fee
(Room charge + moming/dinner charge)

(2) Service Charge

[(D)x 15%)]
(3) Additional food and drink (food and beverage other
than moming and dinner) and other services

Accommodation
Charge

(4) Service Charge
[(3)x 15%)]

Tax | Extra Charge

(5) Consumption Tax

Attached Table No. 2.

Cancellation Charge for Hotels (Ref. Paragraph 2 of Atticle 6)

Datewh > > > > >

of itract kol < = I
Is Noti- 2 8 5 -8 8 -3 .S 2 . g
N REL I IR IR L

° 2 2 2 2
2| E|&2|8E|FE| S8
8 w8 ~8| 38| &8
Number Q Q Q Q Q
oi%nooms < < < < <

1to3 100% | 100% 80% 50% - -
4 and more 100% | 100% 80% 80% 50% 50%

Remarks:

1.

% is theratio of penalty charge to total amount of all items listed in Attached
Table No.1.

2. When the number of days contracted is shortened, cancellation charge for

a single day (the first day) shall be paid by the Guest regardless of the
number of days shortened.
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In order to ensure the public nature of the Hotel and the safe and comfortable stay of
guests, under Article 10 of the Terms and Conditions for Accommodation Contracts,
guests are required to follow the regulations specified below. If a guest fails to
observe these regulations, the Hotel would be entitled to refuse the continuation of
accommodation and use of facilities of the Hotel by the guest.

1. Accommodation

D)

2)

3)

4

5)

6)

7)

8)

9

Any action including talking/singing loudly in the facilities of the Hotel or
guest rooms that cause discomfort or annoyance to other guests is
prohibited.

Any action that is offensive to public order and morals is prohibited in the
facilities of the Hotel or guest rooms.

Distribution of any advertisement material or sales of any goods to other
guest in the facilities of the Hotel is prohibited without permission.

To enter or force someone to enter any place other than the accommodation
and commercial facilities of the Hotel is prohibited without permission.
The Hotel is entitled to refuse to provide service for guests with illness that
may cause discomfort or annoyance to other guests.

The Hotel prohibits person underage from staying at the Hotel without a
parental consent.

Please store cash and valuables including jewels in the room safe. The
Hotel assumes no responsibility whatsoever to items lost at any location
other than the room safe. Please note that the Hotel is not able to keep art
objects/antiquities and personal computers.

Payment shall be made every 7 days. Please note that payment shall be
made earlier if requested by the Hotel.

In case of extending the scheduled stay, payment for up to that point shall
be made prior to such extension.

10) Please do not leave guest rooms wearing pajamas or slippers.

11) Photographing within the Hotel and its premises without permission is

prohibited in a manner that may cause annoyance to other guests.

12) Please be informed that, except guest rooms, there are security cameras at

public spaces of the Hotel.

2. Guest Rooms

1)

2)

3)
4

5)

6)

Please do not use guest rooms for any purposes other than accommodation
or dining without permission.

Please refrain from bringing food or drinks into the Hotel, or ordering
delivery of food or drinks into the Hotel from outside without permission.
Please do not use fire (for room heating/cooking) in guest rooms.

For the purpose of preventing fire, do not smoke in bed.

(All the rooms are non-smoking.)

Guests are prohibited from inviting visitors to guest rooms and/or letting
them use the facilities and goods.

Please use the lobby to meet with visitors during night time.
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7

8)

1)
2)

3)

4
5)

0)

D

2)
3)

D)

2)

3)

4

Please maintain equipment in the Hotel and guest rooms in place. Also,
goods/equipment in guest rooms are for intemal use only. In case of any
loss or damage of equipment, the Hotel may ask for compensation.

Any object that may disfigure the appearance of the Hotel should be placed
away from a window.

. Use of Parking Space

In the parking space, follow the direction and instruction given by the staff.
Keep safe speed while driving in the premises and parking spaces of the
Hotel.

Please do not leave any valuables and other goods in the parked vehicle.
The Hotel assumes no responsibility for any lost or stolen items during
parking.

The Hotel strictly prohibits from parking in front of the entrance.

In the event that a guest leaves a car at the parking lot after his/her checkout
without permission from the Hotel, the car may be towed away.

The Staff of the Hotel are not able to provide a chauffeur service.

. Carry-on Items

Please do not bring any of the following items into the Hotel.

a. Pet animals, birds, etc.

b. Anything that produce foul odor

c. Articles exceeding a reasonable quantity

d. Guns and bladed weapons except what permitted by the Hotel

e. Gunpowder, gasoline and other highly flammable or combustible

articles

f. Other articles considered threats to the security of other guests
Please do not leave personal belongings in the hall ways or lobby.
Ttems kept at the following sites shall be, unless otherwise specified, sent to
the authority under jurisdiction as things left behind after 3 months from
the checkout.

a. Laundries in guest rooms

b. Items deposited to the counter clerk
Please note that the cloakroom is able to keep items for the day only.

. Antisocial forces, etc.

The Hotel refuses to provide any service to designated crime organizations
or members of such organizations under the “Act on Prevention of Unjust
Acts by Organized Crime Group Members.” If the Hotel finds the guest
falls under any of such categories after the reservation or during the stay,
the Hotel discontinues the service to such organizations/members at that
point.

The Hotel refuses to provide any service to antisocial forces and members
of antisocial forces (gangsters, extremist groups and members of such). If
the Hotel finds the guest falls under such category after the reservation or
during the stay, the Hotel discontinues the service to such
organizations/members at that point.

The Hotel refuses to provide any service immediately when the guest takes
any action of violence, threat, extortion, coercive and undue claim, or the
like. Also, the Hotel refuses to provide any service to anyone who has a
record of taking such action.

The Hotel refuses to provide any service immediately to a guest if it is
found difficult for him/her to secure his/her own safety, due to diminished
capacity, loss of sanity caused by use of drags or drinking, or if it is
considered that he/she may cause other guests to have sense of danger, fear
or anxiety.



